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PATIENT ENGAGEMENT DES 2012 – 2013

Action Plan agreed with Patient Representative Group December 2012
· INCREASE THE NUMBER OF ROUTINE TELEPHONE APPONTMENTS AVAILABLE
· INFORM PATIENTS IN TIMELY FASHION IF GPS ARE RUNNING LATE

· PROVIDE LEAFLETS AND NOTICES IN LARGER FONT SIZE FOR VISUALLY IMPAIRED PATIENTS – TO BE CONSIDERED
· SEND SMS TEXT REMINDERS ROUTINELY FOR ALL BOOKED APPOINTMENTS

· INCREASE EMAIL COMMUNICAITON BETWEEN PRACTICE AD PATIENTS

· ALLOW PATIENTS TO TELEPHONE FOR REPEAT PRESCRIPTOINS DURING WINTER MONTHS – TO BE CONSIDERED?

· INCREASE NUMBER OF ROCKWELL PATIENTS REPRESENTED IN THE PATIENT GROUP

