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Our Charter

· Our staff offer a friendly, professional approach and are trained to a high standard

· We offer you a wide range of services which are outlined in our leaflet

· Your health needs will be determined  and delivered by a team of highly trained professionals which may not always be a GP.

· Your request for a repeat prescription will usually be met within 72 hours by the practice, we cannot guarantee how long the pharmacy may take to issue.
· All initial contacts with the practice are now online, this allows equity of access. For those who do not have online aces they may call the surgery and our staff will fill in the consult for you
· All online consults are triaged same day. IF your issues is urgent you will either be allocated a triage callback by a practitioner or, of we are at capacity advised to call 111.

· All other appointments are allocated via links sent to your phone, or reception will call you if you do not have online access. You may also call reception on receipt of the SMS to book that way if you prefer

· We will endeavour to see you within 30 minutes of your booked appointment time

· Any suggestions or comments that you may have will be dealt with promptly and sympathetically by the practice manager

Your Rights

As patients you have rights and responsibilities, for more information regarding this either ask at reception or visit….Citizens Rights 
 Help us to help you
· Please keep your appointment with the doctors and the nurse or cancel in plenty of time

· Please make a separate appointment for each person to be seen

· Please only ask for a home visit if you are too ill to attend surgery.  Please try to telephone for a home visit between 8.30 – 10.00 
Be aware the nature of our practice means we often have unforeseen circumstances arising and , at times, delays are unavoidable
